Setting Up a Kinect Sensor
Kinect for Windows 1.5, 1.6, 1.7, 1.8
Here are some simple steps to get your Kinect sensor up and running.
Step 1: Mount the Sensor on a Stable Surface
1) Do not place the Kinect on or in front of a speaker or on a surface that vibrates or makes noise.
2) Keep the Kinect out of direct sunlight.
3) Use the Kinect within its specified operating temperature range of 41 to 95 degrees Fahrenheit (5 to 35 degrees Celsius).
If the sensor is exposed to an environment outside of its prescribed temperature range, turn it off and allow the tempera
ture to stabilize within the specified range before you use the sensor again.
Step 2: Plug in your Kinect sensor
1) Connect the power supply for your Kinect to an external power source.
2) Connect the Kinect to a USB port on your PC and wait for Windows to recognize it.
3) All the drivers, including audio, will load seamlessly.
When you install the Swinguru software, the installation package includes the Kinect drivers. When the Kinect drivers are installed
on a Windows-based PC, a Kinect that is plugged into the PC USB port appears as a multicomponent USB device.
There is a known issue regarding USB host controller compatibility. The Kinect for Windows drivers have encountered compatibility
problems with certain USB host controllers when tested in specific computer configurations. Some examples of these controllers
are the AMD Fusion A75 USB2.0 controller, certain NEC USB 2.0 controllers, the Etron USB 3.0 Extensible Host Controller, and the
Renesas Electronics USB 3.0 Controller. On those controllers, you may encounter a problem, such as a low RGB frame rate, or a Not
Ready status when plugging/unplugging a Kinect. If this happens to you, you may have to restart your application or reboot your
computer. You can also try updating your USB controller drivers, or plugging your device into another USB 2.0 controller.
Troubleshooting Tips
The following tips will help you get started using your Kinect:
1) Connect the power supply for the Kinect to an external power source; if the Kinect has only power from the USB
connection, it will be minimally functional and light the LED, but it must be connected to an external power source to be
fully functional.
2) No tools are required for calibration of audio and video.
3) Your Kinect should be the only device plugged into a USB hub on your computer. If you have more than one Kinect,
connect them to different USB controllers. If 2 hubs are connected to the same controller, only 1 Kinect can work at a time.
4) The Kinect is protected from overheating by a fan. It is controlled by the sensor’s firmware, which turns off the camera at
90 degrees Celsius. There is no software interface for applications to control the fan.
5) Reasonable lighting, neither extremely dark nor extremely bright, is important for capturing images with the RGB camera.
Incandescent, fluorescent, and natural lighting provide no special obstacles, but do not point an intense or constant light
source at the camera because this can blind the RGB sensor.
6) The depth sensor functions adequately in typical and reduced lighting, although in near darkness there is increased noise
in the signal.
7) The depth sensor reads depth information from reflected light. Objects that are highly reflective (mirrors and shiny metal)
or highly absorptive (fluffy and/or dark materials) may not be registered by the depth sensor as successfully as other
objects.
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